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QUALIFICATION:
Nationally Recognised Training

The Diploma of Finance and Mortgage Broking Management is where your journey to
becoming a highly skilled and sought-after Mortgage Broker begins or elevates! 

Our dynamic Diploma course equips you with advanced financial analysis techniques,
strategic broking skills, and a deep understanding of compliance and regulation. You'll

learn to communicate effectively with clients, develop innovative business strategies, and
navigate the complexities of the finance industry with confidence

This qualification is perfect for those who already hold a Certificate IV qualified and want
to upgrade to a Diploma level, or for those who would like to start their career as a

mortgage broker in Australia and be fully compliant.

www.ism.edu.au Phone: 1300 200 705

FNS50322 DIPLOMA OF
FINANCE AND MORTGAGE
BROKING MANAGEMENT



Who is the Diploma of Finance and Mortgage
Broking Management for?

www.ism.edu.au Phone: 1300 200 705

What You’ll Learn
Understanding the key roles and responsibilities of a Finance or Mortgage
Broker
Understanding the legislative and regulatory framework of the industry
Understanding and promote loan products
Gaining AFB (Accredited Financial Broker) status (note: other requirements
must also be met, see MFAA website for further details)
Gaining a qualification recognised by industry bodies

Upon successful completion of this qualification, you should be able to
demonstrate:

Your role as an Advisor is and where you sit in the industry.
How to establish relationships with clients and analyse their needs
Understand the value of great customer service and building relationships
The customer relationship process for the life cycle of the client.
Identify the client needs and provide client solutions.
Skills and knowledge to provide advice to retails clients in foundation areas of
financial services.
How to handle client complaints. Understand the client and their own
behaviour in a dispute situation and the importance of an organisations
Internal Dispute Resolution and External Dispute Resolution processes.

We recognise that each learner has their own pace and preferences, and thus, we
offer a flexible duration for the program.
Full Diploma

12-month part-time and 6-month full-time
Diploma Upgrade

6 months part-time and 3 months full-time 

Duration and Study Load

This program is appropriate for those who work in financial services and would
like to progress to a specialist lending role. It is also, for those who would like to
work as finance/mortgage brokers, working independently or with an
aggregator or managing a workplace team.

If you wish to upgrade your Certificate IV in Finance and Mortgage Broking (you
MUST hold either FNS40815 FNS40820 or FNS4021, our team can provide an
individual program to suit you). 

https://www.mfaa.com.au/join-renew/new-membership


Course Units

Prepare loan applications on behalf of clients

FNSFMB412 Identify client needs and present broking options

Present credit options to clients with special
financial circumstance

FNSFMB514

FNSINC411
Conduct work according to professional practices
in the financial services industry

FNSINC514

FNSRSK511 Undertake risk identification

www.ism.edu.au Phone: 1300 200 705

FNSCUS511 Develop and maintain professional
relationships in financial services industry

FNSFMB411

FNSFMB512

FNSFMB513 

Identify and develop credit options for clients with
special financial circumstances

Implement complex loan structures

FNSFMK515 Comply with financial services regulation and
industry codes of practice

Apply ethical frameworks and principles to make
and act upon decisions

BSBPEF501 Manage personal and professional development

Implement credit contracts in preparation for
settlementFNSFMB511

FNSINC412 Apply and maintain knowledge of financial
products and services

FNSINC513 Identify and apply complex ethical decision
making to workplace situations

Assess risksFNSRSK512



NO HIDDEN FEES

Our courses are all inclusive with no hidden extra fees
or charges. The price you see is the price you pay.

COMPLETION COACH

We’re dedicated to your success, providing support
and accountability through our team of Completion
Coaches.

DEDICATED COURSE CO-ORDINATOR

Get assigned a dedicated coordinator who will be your
central point of contact for any questions.

FREE ONE-ON-ONE TUITION

We don’t charge extra for one-to-one assistance. It’s
part of ISM’s commitment to excellence with our
students.

INDUSTRY LEADING QUALIFICATION

ISM has a reputation for delivering world class courses
that are well regarded by industry leading companies.

www.ism.edu.au Phone: 1300 200 705

Why Study With ISM?



admin@ism.edu.au

1300 200 705

Frequently Asked Questions

RECOGNITION OF PRIOR LEARNING

All students are offered the opportunity to apply for Recognition of Prior

Learning (RPL).

ASSESSMENT INFORMATION

Assessments for this course will be provided on your learner portal,  and will

vary depending on the unit within the qualification and can include the

following:

Quizzes

Written tasks and/or case studies.

Verbal assessment, by way of an interview with your trainer

Observation by a trainer

Supervisor checklists

ENTRY REQUIREMENTS

There are no formal entry requirements or course prerequisites.

TECHNOLOGY REQUIRED

To enable completion of this qualification, you will require an internet

connection to access learning materials and assessments via ISM’s eLearning

Portal.

Investment & Payment Options

Enrol now, starting from Upgrade

$595.00 or full Diploma $1,295
 Pay upon enrolment online - scan QR code1.

 Contact us to request an invoice2.

 Contact us to pay in up to 4x instalments 3.



“The team at ISM were
brilliant. They were very

skilled in the delivery of the
content and very open to
questions and assisting
understanding...I would

have no hesitation in
recommending ISM for any

participant.”

GARRY GREEN

“Very professional
educators. Material was

excellent, as were the
course presenters. They

knew their content, made it
easy to understand and

ask questions, and the on-
line experience was a

breeze.”

BASSAM ABOULHAF

“The ISM team were
responsive, helpful and

gave every opportunity to
students to master their
learning and enter into

industry with not just the
theory - but with extremely

practical and helpful
knowledge to succeed in

the real world”

JOHN TINDALL

ISM is Recommended and Trusted by the 
Financial Industry’s Leading Organisations

To learn more about the Diploma of Finance and Mortgage
Broking, call 1300 200 705 or email admin@ism.edu.au 
or scan the QR code to enrol now!


