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Kickstart your entry into the financial sector with the FNS30122 Certificate Ill in Financial
Services. This foundational course is specially designed for those embarking on their
journey in the Australian financial services industry. It provides a well-rounded skill set in
critical areas of financial operations, customer service, and compliance.

Whether you're aspiring to build a career in banking, insurance, or as a financial advisor,
this qualification is your first step towards success. It lays down a solid groundwork, helping
you understand the intricacies of the financial services landscape in Australia.

The course emphasises practical skills and industry-relevant knowledge, setting you up for
various entry-level roles in the financial sector. Upon completion, you'll possess a strong
foundation for further professional development and a clear understanding of the diverse
opportunities within the Australian financial industry.

We offer flexible delivery options for our program, which can be completed online as a
general student or through a traineeship. If you're unsure which option suits you best,
contact us on 1300 200 705 for guidance.

www.ism.edu.au Phone: 1300 200 705


tel:1300200705

This course is ideal for anyone seeking an entry-level role in the Financial
Services industry, such as:

e Teller [ Customer Service Officer
¢ Lending Officers & Brokers

¢ Insurance Officers

e Cashiers in Accounting Firm

e Call Centre Contact Officer

e Understanding industry guidelines and procedures
e Providing excellent customer service

e Effective commmunication in the workplace

o Efficient use of office technology

e Maintaining workplace safety

e Meeting ASIC Tier 2 requirements

e Handling customer complaints

e Prioritizing work tasks

e Maintaining records

e We recognise that each learner has their own pace and preferences, and
thus, we offer a flexible duration for the program.
¢ 12-month part-time and 6-month full-time

www.ism.edu.au Phone: 1300 200 705




FNSASIC31 Establish client relationship and analyse needs
FNSASIC312 Develop present and negotiate solutions
BSBTWK301 Use inclusive work practices

BSBXCM301 Engage in workplace communication
FNSINC3T1 Work together in the financial services industry
BSBXTW301 Work in a team

BSBPEF301 Organise personal work priorities

BSBPEF402 Develop personal work priorities

BSBOPS202 Engage with customers

BSBOPS304 Deliver and monitor a service to customers
BSBBOPS305 Process customer complaints

FNSINC412 Apply and maintain knowledge of financial

products and services

www.ism.edu.au Phone: 1300 200 705




NO HIDDEN FEES

Our courses are all inclusive with no hidden extra fees
or charges. The price you see is the price you pay.

COMPLETION COACH
We're dedicated to your success, providing support

and accountability through our team of Completion
Coaches.

DEDICATED COURSE CO-ORDINATOR

Get assigned a dedicated coordinator who will be your
central point of contact for any questions.

FREE ONE-ON-ONE TUITION

We don't charge extra for one-to-one assistance. It's

part of ISM’s commitment to excellence with our
students.

- INDUSTRY LEADING QUALIFICATION

- ' ISM has a reputation for delivering world class courses
that are well regarded by industry leading companies.

www.ism.edu.au Phone: 1300 200 705




RECOGNITION OF PRIOR LEARNING
All students are offered the opportunity to apply for Recognition of Prior

Learning (RPL).

ASSESSMENT INFORMATION
Assessments for this course will be provided on your learner portal, and will
vary depending on the unit within the qualification and can include the

following:

Quizzes

Written tasks and/or case studies.

Verbal assessment, by way of an interview with your trainer

Observation by a trainer

= Supervisor checklists

ENTRY REQUIREMENTS

There are no formal entry requirements or course prerequisites.

TECHNOLOGY REQUIRED
To enable completion of this qualification, you will require an internet
connection to access learning materials and assessments via ISM's eLearning

Portal.

_@ Investment & Payment Options

Enrol now for $1,850.00
1. Pay upon enrolment online - scan QR code e 1300 200 705

2. Contact us to request an invoice
3. Contact us to pay in up to 4x instalments 8 admin@ism.edu.au




ISM is Recommended and Trusted by the
Financial Industry’s Leading Organisations

TEACHERS MUTUAL
BANK LIMITED

Horizon

/
Bank AMP% +2Mortgage Choice

“The ISM team were
responsive, helpful and
gave every opportunity to
students to master their
learning and enter into
industry with not just the
theory - but with extremely
practical and helpful
knowledge to succeed in
the real world”

JOHN TINDALL

Nectar

Home Loans & Finance

MEAIN

MORTRAGE & FRMANCE ASSOCUTION OF AUSTRALIA

“Very professional
educators. Material was
excellent, as were the
course presenters. They
knew their content, made it
easy to understand and
ask questions, and the on-
line experience was a
breeze.”

BASSAM ABOULHAF

CAFBA
i~ peppermoney

< Aussie

“The team at ISM were
prilliant. They were very
skilled in the delivery of the
content and very open to
questions and assisting
understanding...| would
have no hesitation in
recommending ISM for any
participant.”

GARRY GREEN

To learn more about FNS41820 Certificate lll in Financial
Services, call 1300 200 705 or email admin@ism.edu.au
or scan the QR code to enrol now!




